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5 October 2011

Dear Ms Pillay

Words can never express our appreciation of Inkosi Alber Luthuli ICC’s support of our 85™ Anniversary Dinner
and Auction that was held at the Inkosi Albert Luthuli ICC on the 24" September 2011.

| was absolutely impressed with the patience, service with a smile, guidance and support that we got from all
the staff of the ICC, before and after the function.

We are looking to enhanced collaboration in more sustainability processes as we forge ahead in our mission to
care for the earth and leaving a legacy that our children and their children will be proud of, just as much as we
are proud of the legacy that our predecessors left us.

Once more, thank you for the never failing support of the ICC. Please pass my gratitude to your team that
contributed in various ways, especially Mpume Ngcobo who empathized and shared my anxieties throughout
the process. | have enclosed a few photographs as a reminder of the evening.

May | wish the ICC a very successful and fulfilling COP 17 event.

Yours sincerely

Mumsie Gumede

CHIEF EXECUTIVE OFFICER
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